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NMHCTPYKLUWA
Mo B3aMMO/enNCTBUIO C ManoMO6UNbHbLIMWU TPYM
HaceneHNs N HBanugamu

1. OBWME MOJTOXXEHWA

1.1. HacToswWwas MHCTPYKLNS onpeaenseT npasuna noBefeHns COTPYAHNKOB YUpeXaeHus
(opraHusaumuv) npu  nNpefoCcTaBNeHUM  YCNyr  WMHBanMAaM  (MHbIM  KaTeropusm
ManoMoOUbHbIX FpaXkaaH).

1.2. HBanup - nuuo, KOTopoe MMeeT HapyLleHne 340p0Bbs CO CTOMKUM pacCcTpoinCcTBOM
(bYHKUMIA opraHuM3ma, 00ycnoBneHHoe 3abofeBaHUAMM, MNOCNEACTBUAMU TpaBMm WK
peektamun, MpuMBOAALLEE K OrpPaHUYEHUID D>KU3HeAesATe/NbHOCTU W Bbi3blBatoLLee
HEeo6Xo4MMOCTb ero coumasnbHON 3aWwmnTbl”,

ManomobunbHblie rpaxgaHe (M) — 3To NOAM UCNbITbIBAKOWME 3aTPYAHEHUS MPU
CaMOCTOATENIbHOM MEePefBMXEHNUN, NONYUYEHUN YCAYTW, HEOOXOAMMOW MH(OpMaLUK Unu
MPU OPWEHTUPOBAHUM B NPOCTPAHCTBE (NHOAM C BPEMEHHLIM HapyLeHWeM 3[0POBbS,
6epeMeHHbIe XXEHLLMHBbI, 04N CTapLWMX BO3PaCcTOB, NOAM C AETCKUMU KOASICKaMy 1 T.M.).

1.4. HCTpyKumnsa pa3paboTaHa B COOTBeTCTBUMU C PefepanbHbIM 3aKOHOM OT 1 fekabps
2014 ropa Ne 419-®3 «O BHeCEHUW M3MEHEHWI B OTAEefIbHble 3aKOHOAATE/IbHbIE aKThI
Poccuiickoin depgepauymy no Bomnpocam CouManbHOW 3alWuTbl WHBa/MLOB B CBA3U C
patumnkaumein KoOHBEHUUN O NpaBax UHBaNNA0B».

1.4. IHCTpyKumMa pa3paboTaHa B Lensax obecneyeHns [OCTyna MHBaIMAOB K ycayram u
00beKTaM, Ha KOTOPbIX OHW MNpPefoCTaBASAKTCH, OKa3aHMA Npu 3TOM Heob6XoAMMOW
NOMOLLM, Y MOXET 6bITb MCNOJIb30BaHa NPU MHCTPYKTUPOBAHUY PA6OTHUKOB YUpeXaeHW A
(opraHmnsauumii) noboii chepbl feATeNbHOCTU, NPeAOCTaBNAWMX YCAYTN HACeNeHNto, a
TakKXXe Npy HeNOCpPeACTBEHHOM OKa3aHMMW YCAyTr MHBaAUAaM.

1.5. TpeboBaHUS K YPOBHIO MOArOTOBKMW NepcoHana:

a) 3HaHWe MOHATMA «[AO0CTyMnHas cpeda [ANd WHBaNWAOB» W OCHOBHbIX TpeboBaHWUI
[OCTYNMHOCTU OOGBLEKTOB W YCAyr ANA MaJloMOOU/IbHBIX rpaXKAaH; OCHOBHbIX BWAOB
APXUTEKTYPHbIX, WHMOPMALMOHHLIX W CUTYyaUUOHHbIX 6apbepoB, MPEnATCTBYHOLMX
nosyyeHuto ycnyr nisanugamu (MIN) HapaBHe C Apyrumu nuuamu, a Takxe BO3MOXHbIX
CnocoboB UX yCTpaHEeHUS B 3aBUCMMOCTM OT KaTeropum UHBa/IMAHOCTU;

6) 0CBeJOM/IEHHOCTb O MepeyHe MpefoCTaB/seMbIX YCNYr B OpraHu3auuu; ¢gopmax u
nopsagke npepoctaBneHud ycnyr (B opraHusauuum, Ha [OMY, 3/IeEKTPOHHO W
AUCTaHUNOHHO);



B) MWH(OPMMPOBAHHOCTL O CneuuanbHOM (BCrnomoraTtesibHOM) 060pYyAOBaHUUA U
npucnoco6neHnax ANs WHBaNMAO0B, WMEKLWUXCA B PACMOPHKEHUN  YUPeXKAeHUS
(opraHusaumu), HanMuuu pocTtyna K HUM, MOPAAKe MX 3Kcnayatauuun (BKIYas
Tpeb6oBaHUsA 6e30NacCHOCTH);

r) O3HaKoM/ieHWe C TNOPALKOM 3BaKyauuum rpaxpgaH Ha 00bekTe, B TOM u4ucne
MasioMO6UbHbBIX, B 3KCTPEHHbBIX C/lyYasX U ype3BblvaiHbIX CUTYaLNAX;

L) HanuMume paspaboTaHHbIX MpaBWA  B3aUMOLEWCTBUSA COTPYLAHUKOB YUpexzeHus
(opraHusauun) npu NpefocTaBfeHNN YCAyr UHBaULY.

2. OBWNE MPABUJTA STUKETA

2.1. O6palleHne K 4YenoBeky, Mpu BCTpede o6pallaiiTeCb C WHBANWAOM BEX/NBO U
YyBaXXUTE/NbHO, BMOJIHE €CTECTBEHHO MOXaTb MHBaNMAY pyKy. Koraa Bbl pa3roBapuBaeTe C
MHBaNWAOM N6OM KaTeropuu, o6pallainTecb HermocpeACTBEHHO K HeMy, a He K
COMPOBOX/AMOLLEMY UK CYpPAONepeBOAUMKY, KOTOPbIe MPUCYTCTBYIOT NPW pPa3roBope.

2.2. ALEKBATHOCTb W BEXKNMBOCTb: OTHOCUTECH K APYroMy 4efioBeKy, Kak K cebe
CaMOMy, TOYHO TaK XXe €ero yBaxainTe — W TOrga oKasaHue YCNYyru B YUPEXAEHWN
(opraHmsauun) n obueHne ByayT aeKTUBHbIMU.

2.3. HasbiBaiiTe ceba v gpyrux: Korfa Bbl BCTpeyaeTeCb C Ye/IOBEKOM, KOTOPbIA MI0X0
BUAMT WU COBCEM He BUAWUT, 0653aTeflbHO Ha3blBalMTe cebsa W Tex fOfeld, KOTOpble
npuwnn ¢ Bamun. Ecnu y Bac obwas 6ecefa B rpynne, He 3abbiBainTe NOACHUTb, K KOMY B
[laHHbIA MOMEHT Bbl 06paLlaeTechb, U Ha3BaTb Ceb.

2.4. Mpenno>keHne NOMOLLM: ecin Bbl MpeAnaraeTe NOMOLLb, XAUTe, MOKa ee NPUMYT, a
3aTeM crpalluBaiiTe, 4YTO M Kak [enatb; BCerga npegnaraiite MOMOLLb, €CAU HYXHO
OTKPbITb TSXKENYI0 ABEPb UM 060MTN NPensaTCTBME.

2.4. O6ecneyeHne JOCTYNHOCTUYCAYr: BCerAa NMMUYHO y6exaaliTech B JOCTYMHOCTM MECT,
rae npesycMOTPeHO oKasaHue YCnyr v Npuem rpaxaaH. 3apaHee NOMHTEPecYTeCh, Kakue
MOTYT BO3HUKHYTb NPOGNEMbI UNKU GapbePbl U KaK UX MOXHO YCTPaHUTb.

2.5. O6palleHne ¢ Kpecno-Konsickoii: MHBaNMAHas KONACKa - 3TO YacCTb HenpuKacaemoro
MPOCTPaHCTBa YesioBeka, KOTOPbIA ee uMcnosnb3yeT. He 06/10KauymBainTechb Ha Hee U He
TonKaliTe. HauaTb KaTUTb KOMSACKY G€3 cornacus MHBanmga — T0 e caMoe, YTo CXBaTUTb
M NOHECTU YenoBeKa 6Ge3 ero paspelleHus. Ecnv Bac MOMPOCMIM MOMOYb WMHBaAnMy,
nepeaBuraloLLeMycs Ha KOMSCKe, CHayana KaTuTe ee MeafieHHO. Konscka 6bICTpo
HaGupaeT CKOPOCTb, N HEOXMAAHHbI TONYOK MOXET NPUBECTM K NOTEPE PaBHOBECHS.

2.6. BHAMATENbHOCTb M TepnenuBoCTb: KOrAa Bbl pa3roBapuBaeTe C 4YE0BEKOM,
MCNbITbIBAOWMM TPYAHOCTM B O6LEHUN, CchylaiiTe ero BHMMaTeNnbHO. ByabTe
TepnenuBbl, XAWTE, KOrJa YeNoBeK caM 3aKOHUYMT (pasy. He nonpaBnsiiTe ero u He
[oroBapueaiTe 3a Hero. MoBTOPUTE, YTO Bbl MOHSMN, 3TO MNOMOXET Ye/NOBEKY OTBETUTb
BaM, a BaM — TMOHSTb €ro.

2.7. Pacnono>keHne ans 6ecedbl: KOrAa Bbl FOBOPUTE C YEOBEKOM, MO/b3YHOLIUMCS
WHBaNMAHON KONMSCKOW WMAW KOCThbINSAMK, PAcrooXWUTECh TakK, UTO6GbI BallW U €ro rnasa



6bIN HAa OHOM YpPOBHE, Toraa BaM GyAeT Nerye pasroBapuBaTb. Pa3roBapuBas ¢ TeMu,
KTO MOXET, UnTaTb NO ry6am, pacrnofoXnTech Tak, 4To6bl Ha Bac nagan ceeT, 1 Bac 6bino
XOPOLLIO BUAHO.

2.8. TpuBneyeHne BHUMAHWS YenoBeka: YTOObI MPUBMEYL BHUMAHWE YeNOBEKA, KOTOPbI
MAOXO0 CAbIWWT, MOMaLIMTe eMy PYKoOW uau noxnonaiite no nnedyy. CMoTpuTe emy npsmMo
B r/1a3a U roBOpMTe YeTKO, HO MMeiiTe B BUAY, YTO He BCE NHOAN, KOTOPbIE MI0XO CAbIWaAT,
MOTYT YMTaTb Mo ry6am.

3. CONPOBOXAEHWE MHBANWNAOB HA MPUEME B YUPEXAEHWW
(OPFAHM3ALNIN) N TTIPN OKASAHUUN UM YCNYT

3.1. NHBanuaam oka3sbiBaeTCcs HE06XoAMMas MOMOLLb MPU BXOoAe B 3haHue (BbiXofde U3
30aHus), caade BepxHeli ogexabl B rapAepo6 (MonyyeHun 1 0f1eBaHUN BEPXHe oAexXabl).

3.2. B nepBooYepesHOM MOPSiAKE YTOUYHAETCH, B KaKOW MOMOLLM HYXAAeTCA WHBaIUA,
Leb NOCeLeHNs yupexaeHns (opraHmsanmmn), Heo6Xo4MMOCTb COMPOBOXAEHNS.

3.3. Ona obecneyeHns p[ocTtyna WHBaIMAOB K YyC/lyram Creunannucty npu npuéme
NHBaNMAa B yupexaeHun (opraHusaunm) Heobxoammo:

a) pacckasaTb MHBaNUAy 06 0COBEHHOCTAX 34aHUS yupexaeHus (opraHmsauumn):
-KONIMYECTBe 3TaXKEN; HaMMUYMM NUMTOB, MOPYYHER, ApYrMx NPpUcnoco6eHnin n
YCTPOWCTB AN WHBANMAO0B MPUMEHUTENIbHO K ero (MYHKLMOHA/IbHbIM OrpaHuYeHuaMm;
pacnosioXXeHUN caHUTapPHbIX KOMHAT, BO3MOXXHbIX NPENATCTBMAX HA NYTU U T.4.;
-HEe06X04AMMbIX A1 OKasaHWs YCNYrn CTPYKTYPHbIX MoApasgeneHmax y4upexpaeHus
(opraHusaymn) M Mectax MX pacrnonioXXeHus B 3[aHUKN, B KakOM KabuHeTe U K KoMy
06paTUTLCA NO BONpOCaM, KOTOPble MOTYT BO3HUKHYTb B X04€ NPeLoCTaB/eHUs yCayru;
6) NO3HAKOMWUTb MHBaNMAa CO BCEMW creymanucTamu, 3afeicTBOBaHHbIMKU B paboTe C
HUM, NUYHO, NPELACTABUB NO hamMuUINKU, UMEHN N OTYECTBY CneunanmucTa n uHeanuga gpyr
Apyry. IHhopMupoBaTh, K KOMY OH [0/KeH 06paTUTLCA BO BCeX CNyYadaX BO3ZHMKAKLLLNX
3aTPYAHEHNIA. ,

B) MPY OKa3aHWW YCNYrun B YUpeXxAeHUU YETKO pasbACHUTb rpafuk okKasaHusa ycnyru
(BblgaTb pacnucaHue npuemMa rpaxaaH, 3anncatb Ha IMCT BPeMSA Y MECTO OKasaHus yciyru
M T.4.); yKasaTb MecTO eé npoBefeHus (rnokasaTb HYXHbIl KabWUHET), aKLeHTMpOoBaB
BHMMaHWE Ha NyTb MO YYpexAeHut OT BXoja A0 KabwHeTa, Npu HEOO6XOAUMOCTH
CONPOBOAMTL [0 MeCTa OKasaHWus yCcnyru.

r) obecneynTb JONYCK B 34aHMe c06aKM-MOBOAbIPA, COMPOBOXAAKLWen MHBanmpa Mo
3peHNnto.

3.4, OcobGeHHOCTM O06LeHnd C WHBAIMAAMMW, WMEKLWUMN HapyLIeHWe 3peHus wum

He3pAYNMM:

o Oka3sblBasi CBOKO MOMOLLb HE3pAYEeMY Yes0BEKY, HanpaB/siiTe ero, He CTUCKMBAs €ro
PYKY, UAUTe TaK, KakK Bbl 00bIY4HO X0AauTe. He HY)XXHO xBaTaTb C/IENOro 4yesioBeka u
TalWWTb ero 3a co60. Ecnum Bbl 3aMeTUNN, YTO HE3PAUNIA YeNTOBEK COMCA C MapLLpYTa,
He ynpasnsanTe ero ABUXXEHWEM Ha pacCTOAHUM, NOLOMAMNTE U NOMOTUTe BblOpPaTbCA Ha
HY>XXHbI NYTb.



OnuwunTe KpaTKo, rae Bbl HaxoguTech. MNpeaynpexaante o NpenaTCTBUAX: CTYMEHSX,
nyxax, fMax, HU3KUX NpuUTOoNoKax, Tpybax wn T.n. Wcnonb3yinte pasbl,
XapaKTepusytouue LBET, paccTosHME, OKPY>XKatoLyto 06CTaHOBKY.

He KoMaHayiiTe, He TporanTe v He urpanTe ¢ c06aKon-NOBOAbLIPEM.

Ecnn Bbl cobupaeTecb YMTaTb HE3pAYEMY YeNOBeKY, CHavana npepynpeaute ero o6
3ToM. EoBopuTe 06bl4HbIM rofiocom. Korga Hespauuii 4yenoBeK AO0/MKEH MOANucaTb
AOKYMEHT, NpoynTaiiTe ero 06s3atenbHO MNOMHOCTbIO. MIHBaNMAHOCTL He 0CBOGOXAaeT
CNenoro 4YenoBeka OT OTBETCTBEHHOCTU, 00YC/IOBNEHHON 3aKOHOA4ATEIbCTBOM.

Korpga Bbl npegnaraete Hespsiyemy YenOBEKY CECTb, He yCaXKMBaiTe ero, a HanpaBbTe
ero pyKy Ha CNuHKy CTyna Wav nognoKoTHUK. He BogMTe No NOBEPXHOCTU €ro pyky, a
[ainTe eMy BO3MOXHOCTb CBOOOAHO NOTporaTb NpegmerT.

Korpaa Bbl 06LaeTeCh C FPYMNNoi He3pPSUYMX NN, He 3abbiBainTe KaXKablii pa3 Ha3blBaTb
TOro, K KOMY Bbl 06paLyaeTech.

He 3acTaBnAiiTe Bawero cobecegHuka ob6pawatbCd B MYCTOTY: €CAM  Bbl
nepemMeLtaeTechb, NpesynpeanTe ero 06 aTom.

N36eraiiTe pacnnbiBYaTbiX ONPeAeneHnin U UHCTPYKUUIA, KOTOpble 0ObIYHO
COMPOBOXAAKTCA XecTaMu, CTapainTecb 6bITb TOUHLIMU B ONPeAENEHMNAX.

OkasblBasi NOMOLLb He3pAYemMy, ABUTranTecb He TOPONACL, U NPU CNYCKe UK Nogbeme
Mo CTyneHbKam BeAuTe He3pAavero nNepneHiuKynspHo K HUM. He fenaiite pbiBKOB,
pe3KnX ABVDKEHWI, Npedynpexjarite 0 NpenaTcTBUAX.

3.5. OCO6eHHOCTSAMM OOLLEHNSA C MHBANMAAMW, UMEHLIMMI HapYyLUeHne cnyxa:
Pa3roBapuBas C 4Ye/IOBEKOM, Y KOTOPOroO MA0OX0WM CAyX, CMOTPUTE MPSAMO Ha Hero. He
3aTEeMHANTe CBOE NINLO U He 3aropaXxuBalTe ero pykamu, BofocamMu UM KakKMMmn-To
npegmetamu. Bal cobecefHMK AOMKEH UMETb BO3MOXHOCTb CNEAUTH 3a BblPaXXEHNEM
BalLero nuua.

CyLLecTBYEeT HECKO/MIbKO TUMNOB U CTeneHeil rnyxoTbl. COOTBETCTBEHHO, CYLLECTBYET
MHOro cnoco6oB 06LLeHMSA C NOAbMKU, KOTOPbIE MA0X0 Chblwart. Ecnn Bbl He 3HaeTe,
Kakoi npegnoyecTb, CNpocuTe y HUX. HekoTopble NOAM MOTYT CAbllaTb, HO
BOCMPMHUMAIOT OTAeNbHble 3BYKM HenpaBunbHO. B 3Tom cnyuyae roBopuTe 6onee
rPOMKO M 4eTKO, noabupas noaxoAauinin yposeHb. B apyrom cnydae noHago6utcs
NUWb CHU3UTbL BbICOTY rof0ca, TaK Kak YenoBeK yTpaTua CNoco6HOCTb BOCMPUHUMATD
BbICOKME YacTOThI.

UTo6bl NpuBMEeYL BHMMaHME 4YenoBeKa, KOTOPbIA MNAOXO CAbIWWT, HAa30BMTE €ro no
nmeHun. Ecnn oTBeTa HEeT, MOXHO CNerka TPOHYTb Ye/loBeKa /K XXe nomaxaTb PyKOW.
[oBOpPUTE ACHO W POBHO. He HYXHO W3nMWHe nogvepkmBaTb 4TO-TO. Kpuuarts,
0COOEHHO B YX0, He Hafo.

Ecnm  Bac npocsaT nNOBTOPUTbL 4TO-TO, nMonpobyinTe nepegpasmpoBatb CBOE
npeanoxexue. Mcnonb3yinTte XecTbl. Y6eanMTecb, YTO BaC MOHANM. He cTecHsiiTechb
CNPOCUTb, MOHSN NN Bac cobeceHuK.

Ecnn Bbl coobuwaete MHpopmaLMio, KOTopas BKAOYaeT B Ce6S HOMep, TEXHUYECKWUIA
WU OPYrol CMOXHbIA TepMUH, ajpec, HanuwuTte ee, coobwwuTe MO Qakcy uan
3NEKTPOHHOW MoyTe UK N6bIM APYrMM CNocob0M, HO Tak, YTO6bl OHa 6blla TOUHO
NnoHsTa.

Ecnn cyulecTBytOT TPYAHOCTA NPU YCTHOM 06LLEHMM, CNPOCUTE, He GyaeT Nu npolie
nepenuncbiBaTbCs.



He 3abbiBaiiTe 0 cpede, KoTopas Bac OKpYyXaeT. B 60MbWINX WAW MHOTOMAHbIX
NOMELLEHNSAX TPYAHO 06LLaTbCA C NOAbMU, KOTOPbIE MAOXO0 CAblWaT. APKOoe COMHLe
NN TeHb TOXE MOTYT ObITb Bapbepamu.

OuyeHb 4acTo rnyxue NKOAM UCMNONb3YHOT A3blK XECTOB. Ecnn Bbl 06LllaeTeCh yepes
nepeBoAuYMNKa, He 3abyabTe, YTO 0OpalLlaTbCa HAA0 HENOCPEACTBEHHO K cobecelHUNKY, a
He K NepeBOAYNKY

He Bce ntoaun, KOTOpble MA0X0 CAbIWAT, MOFYT YMTaTb Mo ryb6am. Bam nydwie Bcero
cnpocuTb 06 3TOM nNpu nepBoit BCTpeye. Ecnu Baw cobecegHWK o6Gnagaet 3TuM
HaBbIKOM, HYXXHO C06/1t0aTb HECKO/IbKO BaXKHbIX NpasBua. NOMHUTE, YTO TONLKO TpU
13 AeCATN CNOB XOPOLLO NPOYNTLIBAKOTCS.

Hy>XHO CMOTpeTb B MU0 CObeceHUKY U FrOBOPUTb ACHO MU MeASIEHHO, UCMO/b30BaTh
npocTble ¢pasbl U n3beratb HECYLLECTBEHHbLIX C/0B; UCMO/b30BaTb BblIpaXXeHWe Nnua,
XKECTbI, TENIOABVKEHUSA, €CNIN XOTUTE NOAYEPKHYTb MU NPOSAICHUTHL CMbICN CKa3aHHOrO.

3.6. Bugbl 6apbepoB npu okasaHuv ycnyr nisanugam

OCHOBHble KaTeropuu 3HaunMbie 6apbepbl OKpy>XXawLen cpeabl (Ans
ManomMobuAbHbIX FpaxaaH y4yeTa u
yCTpaHeHNs Ha 06beKkTe)

BbICOKME Moporu, ctyneHn. OTCyTCTBUE MOPYUHEN,
HapyLlweHWe UX BbICOTbl. HEPOBHOE, CKOMb3KOE U

WHBanugbl, nepeasuraroLLmecs MsArKoe (C BbICOKMM BOPCOM, KPYMHOHACLIMHOE U
Ha Kpecno-KossacKax npouee) MoKpbITHE.
HenpaBunbHO YCTAaHOBNEHHbIE NaHAYChl, OTCYTCTBUE
CKaToB.

Y3Kue fiBepHble MPOEMbl U KOPUAOPbI.
HeafanTupoBaHHble CAHUTAPHbIE KOMHAThI.
OTCyTCTBME MecTa ANs Pa3BopOTa B MOMELLEHUAX.
BbICOKOE pacnonoXeHne NH(hopMaLuu Ha CToMKax u

cTeHpaax.
ViHBanuabl ¢ nopaxxeHuem BbicoKMe MOPOru, CTyneHn. HepoBHOE U CKONb3KOE
H/DKHNX KOHEYHOCTEN NoKpbITUe. HenpaBuabHO YCTaHOBEHHbIE MaHAYChI.
(ncnone3ytoLme TpocTw, OTCyTCTBME MOPYuYHeid. OTCYTCTBME MeCT OTAbIXa Ha
KOCTbI/IA, OMopbl) nyTW OBUXEHUS.

TpyAHOCTW B OTKpbIBaHMM ABepeil. TPYAHOCTU B
MnoNfb30BaHUM BbIKAOYATENAMMU, KpaHaMu 1 ap.
MHBanuabl ¢ nopaxxeHnem HeBO3MOXHOCTb, CNIOXHOCTb B HAMUCaHUN TEKCTOB.
BEPXHUX KOHEUHOCTE WHble orpaHnyeHmns feicTBus pykamm

Mperpagbl Ha NyTW ABMXEHUS (KONOHHbI, TyMObI,
CTONKK 1 npoyee). CTyneHn, 0Co6eHHO pasHoii
reomeTpumn, 6e3 LLBETOBOr0, TAKTUABHOTO

Cnenble n cnabosugawme 0603HavyeHUsi. OTCYTCTBUE KOHTPACTHOW W TaKTUNbHOWM

VHBanuabl NHpOopMaLMN 1 yKasaTenen.

OTcyTCTBUE MH(OPMALUOHHBIX Tabnnyek,
BbIMOMHEHHbIX WpU(hTOM Bpalins. OTcyTcTBUE
NOpYYHEW, NHbIX HanpaBAao W KX.
HeopraHM3oBaHHOCTb AOCTYyNa Ha 06bEKT U MecTa



"nyxue n cna6éocnblllalme

MHBanuabl ¢ 0COBEHHOCTAMM
MHTENNEKTYa/IbHOIo pasBuTnA

0XunpaHus cobakm-npoBogHuKa. OTcyTCTBUE
Ay6nupytouLein 3ByKoBO MHMOpMaLumn npu
9KCTPEHHbIX CyYasX.

OTCYTCTBME U HEAOCTATOYHOCTb 3PUTE/LHONA
NH(opmaumnm.

OTcyTcTBME CYpPAO- M TUdNOpypAONepeBosa u
nepeBofuukKa.

OTCyTCTBUE ay[NOKOHTYpa, MHAYKLWOHHbLIX NeTeNb.
JNeKTPOMarHUTHbIe MOMeXMW. VIHble MHHOPMaLMOHHbIE
6apbepbl M OTCYTCTBME Ay6AMpYyIOLLE CBETOBOWA
MH(OPMaLLMK NpU Ype3BblYaiHbIX CUTyaLUsaX.

OTcyTcTBUE (HEAOCTAaTOYHOCTb) NOHATHOM
UH(pOPMaLMKM, MHHOPMALLMM Ha MPOCTOM f3bIKE.
OTCyTCTBME OTpaXKfeHnit onacHbiX MecT. TPyAHOCTK
OpMeHTaLUN NP HEOLHO3HAYHOCTM UHGOpMaLuK.
HeopraHn3oBaHHOCTb CONPOBOX/EHUS Ha 06bLEKTE.



